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Quality First

Once again, we are pleased to present our annual warer quality report covering all
testing performed between anuary 1 and December 31, 202' As in years past,
we are committe clivering:

. of new rcgulatmns. Solrce water prou:cnon water
conservation, and cemmumgr outreach and educarion, while continuing to serve the needs of
all our water users, Thank you for allowing us the opportunity to serve you and your family.

' W encourage you to share your thoughts with us on the information contained in this
report. After all, well-informed customers are our best allies.

Source Water
Assessment

he Missouri Department of

Natural Resources conducted
a source water assessment to see
how susceptible our water source — the
Missouri River and 14 wells fed by the
river and groundwater — may be to
potential contaminants. The agency
defined our water source area and
inventoried contaminants within that
area to check for potential water quality threats. Data
from that assessment are included in this Water Quality
Report and at http://drinkingwater.missouri.edu/swip/
swipmaps/pwssid.htm. Use Public Water Supply System
identification code MO-1010415 on that site for more
KC Water data and information.

Where Does My Water Come
From?

he Raytown Water Company purchases water
from Kansas City Water, which produces drinking
water from the Missouri River and deep wells dug in
the Missouri River Aquifer. Kansas City produces 90
million gallons of drinking water per day. To learn
more about our watershed
on the Internet, go to - g
the U.S. EPAs Surf Your e
Watershed website at
www.epa.gov/surf,

Lead in Home Plumbing

What type of container is best for storing
water?

Consumer Reports has consistently advised
that glass or BPA-free plastics such as
polyethylene are the safest choices. To be on
the safe side, don't use any container with
markings on the recycle symbol showing “7
PC”(that’s code for BPA). You could also
consider using stainless steel or aluminum
with BPA-free liners.

How much emergency water should I keep?
Typically, 1 gallon per person per day is

- recommended. For a family of four, that

would be 12 gallons for 3 days. Humans can
survive without food for 1 month, but can
only survive 1 week without water.

How long can I store drinking water?

The disinfectant in drinking water will
eventually dissipate, even in a closed container.
If that container housed bacteria prior to
filling up with the tap water, the bacteria may
continue to grow once the disinfectant has
dissipated. Some experts believe that water
could be stored up to six months before
needing to be replaced. Refrigeration will help
slow the bacterial growth.

How long does it take a water supplier to
produce one glass of drinking water?

It could take up to 45 minutes to produce a
single glass of drinking water.
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f present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.

Lead in drinking water is primarily from materials and components associated with service lines and home plumbing. We
are responsible for providing high-quality drinking water, but we cannot control the variety of materials used in plumbing
components, When your water has been sitting for several hours, you can minimize the potential for lead exposure by
ﬂushmg your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead
in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps
you can take to minimize exposure is available from the Safe Drinking Water Hotline at (800) 426-4791 or at www.epa.

gov/safewater/lead.



Substances That Could Be in Water

To ensure that tap warter is safe to drink, the U.S. EPA prescribes regulations limiting the amount of cerrain
contaminants in water provided by public water systems. U.S. Food and Drug Administration regulations establish
limits for contaminants in bottled water, which must provide the same protection for public health. Drinking water,
including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence
of these contaminants does not necessarily indicate that the water poses a health risk.

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals, in
some cases, radioactive material, and substances resulting from the presence of animals or from human activity. Substances
that may be present in source water include:

Microbial Contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, or wildlife;

Inorganic Contaminants, such as salts and metals, which can be naturally occurring or may result from urban storm-water
runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming;

Pesticides and Herbicides, which may come from a variety of sources such as agriculture, urban storm-water runoff, and
residential uses;

Organic Chemical Contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production and may also come from gas stations, urban storm-water runoff, and septic systems;

Radioactive Contaminants, which can be naturally occurring or may be the result of oil and gas production and mining
activities.

For more information about contaminants and potential health effects, call the U.S. EPA’s Safe Drinking Water Hotline
at (800) 426-4791.

e — Important Health Information

ome people may be more vulnerable to contaminants
in drinking water than the general population.
gbous this ‘teport, or for any queéstians Immunocompromised persons such as persons with

telated to your drinking water, please call cancer undergoing chemotherapy, persons who have
Neal Clevenger, President/General Manager, undf:rgont-a organ transplam:s, people with HIV/AIDS
2t (816)| 356-0883 cxt; 107 or Visic ouF or other immune system disorders, some elderly, and
' infants may be particularly ac risk from infections.
These people should seek advice about drinking water
from their health-care providers. The U.S. EPA/CDC
(Centers for Disease Control and
Prevention) guidelines on appropriate

means to lessen the risk of infection by

Cryptosporidium and other microbial

contaminants are available from the

Safe Drinking Water Hotline at (800)
426-4791 or hup://warer.epa.
gov/drink/hotline.

For more
information

website, WWw.raytownwater.net.
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